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HAMSHACK HOTLINE

Areas covered:
● Brief History

● Benefits of Hamshack Hotline
● Technical Requirements

● Equipment 



  

HAMSHACK HOTLINE: HISTORY

● John Rogers, K1WIZ founding father in 2018
● Ken Reynolds, KA1EZH & Dave Neal, W2DAN 

developed HH where it is today
● Over 5000 Extensions connected

● Average 3 to 5 new subscribers a day



  

HAMSHACK HOTLINE: BENEFITS
● Free VoIP phone service for Amateurs
● Offload managerial tactical operations
● Supports FAXing
● Effective resource for off air troubleshooting
● Conference bridges
● RF links



  

HAMSHACK HOTLINE: FEATURES
● Voicemail
● DND-do not disturb
● Wake Up Calls
● Last call Info
● Echo Test
● System Test
● Speed dial



  

HAMSHACK HOTLINE: FEATURES
● RF Links
● Conference Bridges
● Audio Feed Links



  

HAMSHACK HOTLINE: TECH
● VoIP server 
● 3 networks
● HHUS - United States
● HHEU – Europe
● HHAP – Asia- Pacific
● HHX – Experimental 



  

HAMSHACK HOTLINE: TECH

● All of these networks are integrated
● You may use VoIP desk phones
● And you may use Soft phones on your cellular 
phone
 



  

HH: SUPPORTED HARDWARE
● Cisco / Linksys

● WIP-310, SPA-112, SPA-122, SPA-232D/SPA-302 (Base/Cordless Handset), SPA-303, SPA-504, SPA-508, SPA-509, SPA-514, SPA-525G(2), SPA-941, 
SPA-942, SPA-962, SPA-2102

● 232D & 302D go together, that's the Cisco DECT cordless phone.

● Fanvil

● X3G, X3SG, X4U, X5U, X5U-R, X6U

● Polycom

● VVX 201, VVX 310, VVX 311, VVX 350

● VVX 401, VVX 410, VVX 411, VVX 500, VVX 501, VVX 600

● SoundPoint IP 335

● SoundStation IP 6000 



  

HH: RF LINKS

● DMR networks (Brandmeister and TGIF)
● YSF Reflectors
● NXDN networks
● AllStarLink
● Echolink
● AREDN



  

HH: RF LINKS



  

HH: DASHBOARD

Active 
Extensions

Active 
Conference 
Bridges



  

HH: DASHBOARD
Active 
Extensions



  

HH: CONCLUSION

● Remember this is a terrific hobby!  
● If you need help, please ask!  There are plenty of experts willing to help.
● Repeaters, servers, and networks require maintenance and funding.
● Get involved in your local radio club and help others around you.



  

HH: Questions & Comments
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